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Learn More About the 2016 MOS

Summary Findings

(/content/dam/aarp/research/surveys statistics/politics/2016%
20mos/2016-member-opinion-initial-summary.doi.10.26419%
252Fres.00136.002.pdf) (PDF)

Complete Findings
(/content/dam/aarp/research/surveys statistics/politics/2016%
20mos/2016-member-opinion.doi.10.26419%252Fres.00136.001.pdf) (PDF)
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Wealth :
(/content/dam/aarp/research/surveys_statistics/infographics/p
member-opinion-wealth-infographic.doi.10.26419%
252Fres.00136.006.pdf) (Infographic, PDF)

National Questionnaire

(/content/dam/aarp/research/surveys _statistics/politics/2016%
20mos/2016-member-opinion-questionnaire.doi.10.26419%
252Fres.00136.007.pdf) (PDF)

National Annotated Questionnaire

(/content/dam/aarp/research/surveys_statistics/politics/2016%
20mos/2016-member-opinion-annotated-questionnaire.doi.10.26419%
252Fres.00136.008.pdf) (PDF)

Full Methodoloay
(/content/dam/aarp/research/surveys statistics/politics/2016%

20mos/2016-member-opinion-methodology.do0i.10.26419%
252Fres.00136.009.pdf) (PDF)
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More reports from AARP Research (https://www.aarp.org/research)

The AARP Member Opinion Survey (MOS) is the largest single survey of AARP Members.
This dual mode survey is conducted every few years and informs AARP about the opinions,
perceptions, and experiences of its members. Beginning with the initial effort in 1994, the
MOS collects data from thousands of AARP Members in order to gain better insight into
what members care about most; their top interests and concerns, how they spend their
time, what their life experiences are, and much, much more.

Of the more than 147,000 members across the nation asked to participate in this study
between April and July (2016), approximately 23,000 responded with their experiences,
perspectives, interests, and opinions. The large response base enables AARP to glean
insights not only about the entire membership, but also among a wealth of subgroups and
populations including age groups, diverse populations, and many other segments/groups
(income, gender, political perspectives, etc.).

Highlights of the responses show that member needs/wants have been fairly consistent
over time with their top concerns being focused around health/financial security and their
top interests focused around healthy living and enjoying life. Challenging life events impact
members lives more as they get older — some of the more common hurdles include
caregiving, reduction in financial wellbeing, deaths of family/friends, and chronic health
issues. Technology adoption continues to grow quickly among members, and the smart
phone has become the most common technology device, surpassing desktop and laptop
computers. Additional resources/links are available for more detailed findings.

The 2016 MOS was a modified-Dillman methodology, consisting of multiple contacts by
mail where members received an advance notification letter that included a URL and
password offering the option to complete either a mailed questionnaire or to go online to
complete the survey. The study was conducted from April 7th to July 11th 2016 and covered
the entire US, Puerto Rico, Guam, and the Virgin Islands. Sampling size was 147,327,
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stratified by age, state, race and ethnicity. The mailed surveys were available in both
English and Spanish while the online version also offered Korean, Chinese, and Vietnamese
language options.

For more information, contact John Hagerty at JHagerty®@aarp.org
(mailto:JHagerty@aarp.orq).

Suggested Citation:

Hagerty, John. 2016 AARP Member Opinion Survey. Washington, DC: AARP Research,
November 2016. https://doi.org/10.26419/res.00136.001
(https://doi.org/10.26419/res.00136.001)
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In 2016, family caregivers spent on average just under $7,000 per year, or an average 20% of
their income, on caregiving expenses.
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Caregiving Comes with F inancial Burdens

In 2016, family caregivers spent on average just under $7,000 per year, or an average 20% of
their income, on caregiving expenses.
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Interesting results in AARP Foundation multilevel marketing survey aarp.org/aarp-
foundatio. ..

Multilevel Marketing
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AARP Research Retweeted
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"LGBT older adults also tend {o stay in the workforce longer than non-LGBT people.
Many LGBT older adults lack the financial security {o be able to retire comfortably. A
2014 study by SAGE... epgn.com/news/local/138...

Protecting L.GBT older adults in the workforce
The older-adult population in the United States currently represents the fastest-gro...
epgn.com
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Have you seen these top tweets from the week? Topics cover the value of play, new
@AARPresearch, designating ageism as a hate crime, a celebration of @sageusa and
more! stria.news/2yKeXFD
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